SNOW & ICE MANAGEMENT SERVICES AGREEMENT
CANADA
A customizable starting template for a Canadian winter snow-and-ice services agreement. Fill in the bracketed blanks for your job, delete any clauses that do not apply, and have both parties sign before the first storm. Depths are in centimetres and all amounts are in Canadian dollars. This template is a starting point and is not legal advice; have it reviewed for your province.
1. PARTIES
Contractor legal name: [Contractor Legal Name]
Contractor business / operating name: [Business / Operating Name]
Contractor address: [Contractor Address]
Contractor phone / email: [Phone] / [Email]
Client name: [Client Name]
Client / property address: [Property Address]
Effective date: [Effective Date]
2. SCOPE OF WORK
Contractor will provide the following winter services at the property above:
Operations: [ ] Plowing   [ ] Shovelling   [ ] Snow-blowing   [ ] De-icing/salting   [ ] Snow stacking/relocation   [ ] Snow hauling/off-site removal   [ ] Emergency call-out
Covered areas: [Covered Areas]
Exclusions / billed separately: [Exclusions / Extra-Charge]
3. ACCUMULATION TRIGGER & SERVICE SCHEDULE
Service is triggered when snow accumulation reaches [__ cm] or more.
Service mode: [ ] Per snowfall (automatic)   [ ] On call   [ ] Seasonal
Contractor will begin service within [__ hours] of snowfall ending.
There is no national trigger depth. Municipal service levels are a sense of scale only — a city’s duty on a public roadway is not a contractor’s duty on a private lot. Set the depth for this site.
4. PRICING & PAYMENT TERMS
Pricing menu — keep the model(s) you use; strike out or mark — not selected — on the rest. Per push bills each visit; per event bills each storm, however many visits it takes. Say which you mean.
	Per push (per visit)
	[$ per push]

	Per event (one charge per storm)
	[$ per event]

	Seasonal flat rate
	[$ per season]

	Hourly + equipment (T&M)
	[$ /hr] + [$ /hr equipment]

	Per-centimetre band
	[Per-Centimetre Band — e.g. 2–8 cm: $X; 8–15 cm: $Y]


De-icing / salting pricing: [De-Icing Pricing — included / per application / cost-plus]
Emergency / holiday surcharge: [Surcharge]
Deposit: [$ deposit]
Invoicing cadence: [ ] Per event   [ ] Monthly   [ ] Seasonal, up front
Accepted payment methods: [Payment Methods — cheque / e-transfer / EFT / card]
Late fee: [__% per month] on past-due balances (descriptive; not auto-charged)
5. GST/HST
Contractor’s status: [ ] Registered for GST/HST   [ ] Small supplier — not registered
If registered: Contractor is registered for GST/HST under registration number [GST/HST Number]. Prices in this agreement are [ ] exclusive [ ] inclusive of GST/HST, and GST/HST at [__%] will be shown as a separate line on each invoice.
If not registered: Contractor is not registered for GST/HST and charges no GST/HST under this agreement. If Contractor becomes registered during the term, GST/HST will be added to invoices issued on and after the effective date of registration, and Contractor will give Client its registration number at that time.
Rate reference: GST is 5% (Excise Tax Act, s. 165(1)); Ontario’s provincial part is 8% (Schedule VIII), so Ontario HST is 13%. Rates differ by province and participating-province rates may be set by regulation — check the CRA’s current table for the province where the service is supplied. Registration is required once worldwide taxable sales exceed the small-supplier threshold of $30,000 over four consecutive calendar quarters (Excise Tax Act, s. 148).
6. DE-ICING MATERIALS & EQUIPMENT
Materials supplied by: [ ] Contractor   [ ] Client   [ ] Split
Material used: [De-Icing Material]
Material billing basis: [Included / Per Application / Cost-Plus]
7. SPECIAL INSTRUCTIONS
Snow placement: [Snow Placement — where piles go; never onto the sidewalk or roadway]
Priority areas: [Priority Areas — clear-first zones]
Special-care surfaces / no-go zones: [Special-Care Surfaces / No-Go Zones — pavers, heated drives, fragile surfaces]
8. INSURANCE, CERTIFICATE OF INSURANCE & LIABILITY
Contractor carries commercial general liability insurance covering its snow and ice management operations and will keep it in force for the whole term.
Commercial general liability limit (per occurrence): [$ CGL limit]
[ ] Certificate of insurance: Contractor will give Client a certificate of insurance evidencing that coverage before the first service visit of each season, and again on renewal of the policy.
[ ] Additional insured: Contractor will name Client as an additional insured on its commercial general liability policy for the term of this agreement.
[ ] Clearance certificate: Contractor will provide a valid workers’ compensation clearance certificate on request (WSIB in Ontario; the equivalent provincial board elsewhere).
Indemnity: To the fullest extent permitted by law, Client agrees to indemnify and save harmless Contractor from claims arising from snow or ice on the property, except to the extent caused by Contractor’s gross negligence or wilful misconduct. Nothing in this section limits either party’s duties as an occupier under applicable provincial law.
Liability is the sharp edge of a snow contract. Indemnity terms are governed by provincial law — review this section with a lawyer in your province before you sign.
9. SERVICE RECORDS & NOTICE OF CLAIM
Contractor will keep a dated service record for each visit showing the date and time of arrival and departure, the operations performed, the areas serviced, and the type and approximate quantity of any de-icing material applied. Contractor will make that record available to Client on request.
Records kept for: [__ months]
Each party will, as soon as practicable, give the other written notice of any incident, claim or notice of claim it receives concerning snow or ice on the property, sent to [Notice Contact].
Informational note, not legal advice. In Ontario, section 6.1 of the Occupiers’ Liability Act bars an action for damages for personal injury caused by snow or ice unless written notice of the claim — including the date, time and location of the occurrence — is personally served on, or sent by registered mail to, an occupier or an independent contractor employed by the occupier to remove snow or ice, within 60 days after the injury. A contractor who receives that notice must serve or mail a copy to the occupier that employed it. The bar does not apply where the injured person died of the injury, or where a judge finds a reasonable excuse and no prejudice to the defence. Other provinces do not have this rule. Nothing in this agreement changes it — the clauses above simply make sure a dated record exists and that notice reaches the other party quickly.
10. INDEPENDENT CONTRACTOR
Contractor is an independent contractor, responsible for its own taxes, workers, workers’ compensation coverage and insurance, and is not an employee or agent of the Client.
11. TERM & DATES
Season start: [Season Start]
Season end: [Season End]
A Canadian snow season is commonly written November to April unless the parties agree otherwise.
12. TERMINATION / CANCELLATION
Either party may terminate this agreement with [__ days] written notice. Either party may terminate immediately for material breach not cured within a reasonable remedy window.
13. ASSIGNMENT
Neither party may assign or transfer this agreement without the other party’s written consent.
14. GOVERNING LAW
This agreement is governed by the laws of [Province] and the federal laws of Canada applicable in that province or territory, and the parties attorn to the jurisdiction of its courts.


15. SIGNATURES
By signing below, the parties agree to the terms of this Snow & Ice Management Services Agreement.
	________________________________
Contractor signature
Printed name: ____________________
Date: ____________________
	________________________________
Client signature
Printed name: ____________________
Date: ____________________

	
	



This template is a starting point and is not legal advice; have it reviewed for your province.




